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CRM LEARNING, LP

CD ROM Supplemental Licensing Terms
 Toolkit CD ROM Supplement

The following terms are a supplement (“Supplement”) to the CRM Learning, LP Licensing Terms and
Conditions (“Licensing Agreement”) and apply only to any CRM Learning Toolkit CD ROM.  The Toolkit
CD ROM contains computer video files and accompanying documentation (collectively, “Video Files”) to
assist Customers in building training programs specific to their own organization.  The Video Files are
licensed to Customer as a Long-Term License Purchase under the Licensing Agreement.  All components are
protected by copyright and are owned exclusively by CRM Learning or its licensors.  Any use, exhibition,
duplication, distribution, performance, derivation or adaptation of the materials other than as specifically
authorized in the Licensing Agreement or the following supplemental licensing terms is prohibited.  

1) For the term of the license, Customer is granted a non-exclusive, non-sublicensable and non-transferable
license to install and reproduce one copy of the Video Files on a single computer owned, leased or otherwise
controlled by Customer.  Customer may use and incorporate Video Files in presentations for use for training
programs within Customer’s organization.    

2) Neither concurrent use on two or more computers nor use in or accessible through a local area network or
other network is permitted without separate written authorization and payment of additional license fees.  If
Customer wants to use any of the Video Files on a second computer or in the event of the inoperability of the first
computer, Customer must delete the Video Files from the first computer so it does not have any Video Files on more
than one computer at a time.  

3) Customer shall retain the original copyright symbol, the name of CRM Learning, LP and the Video File’s
identification number as part of any electronic file and as otherwise contained in the Video Files.  Upon request,
Customer shall immediately assign to CRM Learning (or its designee) any copyright of or to any Video File.

4) Customer shall not:

(a) incorporate any Video File into any training program that will be sold, rented, leased, sublicensed,
loaned, transferred or otherwise distributed, or taken or viewed by any person not an employee of
Customer;

(b) reproduce or otherwise copy the CD ROM containing the Video Files obtained from CRM
Learning, or make or “burn” copies of any Video File on any disc, CD ROM or other storage
device;

(c) post any Video File online whether or not in any downloadable format;
(d) subblicense, sell, assign, convey or transfer any of its rights under the Licensing Agreement or this

Supplement, or any derivative works which may incorporation any Video File;
(e) use any Video File in a pornographic, defamatory, libelous or otherwise illegal manner, whether 

directly or in context or juxtaposition with other materials;
(f) obtain any ownership or copyright in any Video File by the license contained in the Licensing

Agreement or this Supplement and except as expressly set forth in the Licensing Agreement or
this Supplement CRM Learning grants Customer no right or license, express or implied, to any
Video File or other Training Material.    

5) CRM LEARNING GRANTS NO RIGHTS AND MAKES NO WARRANTIES WITH REGARD TO THE
USE OF NAMES, TRADEMARKS, TRADE DRESS, REGISTERED, UNREGISTERED OR COPYRIGHTED
DESIGNS OR WORKS OF ART OR ARCHITECTURE DEPICTED IN ANY VIDEO FILE, AND CUSTOMER
MUST SATISFY ITSELF THAT ALL THE NECESSARY RIGHTS OR CONSENTS REGARDING ANY OF
THE ABOVE, AS MAY BE REQUIRED FOR REPRODUCTION, HAVE BEEN OBTAINED.
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6) Customer indemnifies and hold CRM Learning and its licensors harmless against all claims, damages and
liabilities arising out of any breach of the Licensing Agreement or this Supplement by Customer or on Customer’s
behalf., or any misuse by Customer of any Video File.


